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August 13, 2004

Marlene H. Dortch

Secretary

Federal Communications Commission
TW-A325

445 12" Street, SW

Washington, DC 20554

Re: Ex Parte Presentation — IP- Enabled Services, WC Docket No. 04-36
Dear Ms. Dortch:

Yesterday Guy Clinch, Gary Becker, Paul Michaelis and I, all of Avaya Inc., met with
Jeffrey Carlisle, Robert Pepper, Roger Woock, Robert Tanner, Richard Hovey, Cathy
Zima, Jerry Stanshine, Russ Hauser and Christi Shewman to educate the FCC staff on
Avaya and discuss two major areas included in the IP-Enabled Services NPRM.
Avaya’s comments were consistent with those contained in its written comments in this
proceeding. Specifically, Avaya urged the FCC to establish standards for E911 and
possibly consider a separate NPRM for E911. Avaya discussed what is technically
possible today with regard to MLTS providing call back and location information. Avaya
also urged the FCC to require VoIP systems to comply with the Section 255 provisions
that are already being applied to traditional telephone systems.

Please contact me at (202) 378-2374 with any questions.
Sincerely,
Charles E. Crowders

Vice President & Head, Government Affairs
Avaya Inc.



